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Safe Church Policy 
 
As a body of believers, the Christian Reformed Church of Drayton (hereinafter referred to as “Drayton 
CRC”) proclaims that “love does not delight in evil but rejoices with the truth.  It always protects, always 
trusts, always hopes, always perseveres”.  (I Corinthians 13: 6, 7)   
 

Purpose Statement   
When in contact with the people and ministry of Drayton CRC every man, woman, and child - regardless 
of age or cultural background - will find an environment free from physical, sexual, emotional, spiritual, 
verbal and economic abuse. 
 

Safe Church Committee Mandate 
The Safe Church Committee shall: 

a) Provide leadership in implementing the provisions of the Safe Church Policy 
b) Keep the congregation informed of the importance, content, and meaning of the Safe Church 

Policy 
c) Provide training on abuse awareness and prevention 
d) Provide clear communication on reporting abuse through signage, brochures, announcements, 

etc.  
e) Oversee the administration of Safe Church Committee-related documents (i.e. police checks, 

Declaration forms, Permission and Liability forms, Occurrence and Incident Report Form) 
f) Review the Safe Church Policy on an annual basis 

 

Terms of Reference 
▪ A “Ministry Provider” or “Program Leader” is a person who serves in any ministry program of the 

Drayton CRC.  (Ministry providers of the Drayton CRC include: Nursery/Little Lambs Attendants, Hall 
Monitors, Sunday School Teachers, GEMS Counsellors, Cadet Counsellors, Youth Group/Catechism 
Leaders, Pastoral Care Committee Members, Elders, Deacons, Pastor, Library Committee, Story Hour 
Leaders, Sensory Room Attendants) 

▪ An “Adult” is an individual 18 years of age or older 
▪ A ”Minor” or “Youth” or “Child” is an individual under the age of 18 years (as per law in Ontario) 
▪ A “Vulnerable Person” is a person, whether temporary or permanent, in a position of dependence 

on others or is otherwise at a greater risk than the general population of being harmed by a person 

or persons in position of trust or authority relative to him or her 
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Definitions of Abuse 
The following definitions are given to further assist the church in understanding the types of behaviours 
which might constitute inappropriate conduct, misuse of power, or sexually inappropriate behavior: 
       
▪ “Physical abuse” is any non-accidental human act that results in physical pain or injury to a person 

whether or not it leaves a wound, mark or a bruise. Physically abusive behavior ranges from 
slapping, pushing, shoving, punching, kicking, and biting to more severe forms like choking, 
spanking, beating, hitting with an object, burning, stabbing and shooting. In other words, physical 
abuse is any intentional means of inflicting pain or injury to another person. 

 
▪ “Physical neglect” is not doing what is required to meet the physical needs of someone in his or her 

care.  Neglect interferes with or prevents a person’s normal development. 
 

▪ “Sexual abuse” consists of any sexual action taken by one person against or in the presence of 
another who is an unwilling participant or observer of such action.  Sexual abuse can refer to taking 
advantage of a person who is not capable of understanding sexual acts or resisting coercion such as 
threats or offers of gifts. Sexual abuse may or may not involve physical contact. Examples of non-
physical sexual abuse include suggestive speech, people exposing themselves, displaying 
pornographic material, photographing a person for pornographic materials, obscene telephone calls, 
“peeping Toms,” and requests to engage in sexual activity (where no physical contact occurs). 
Examples of sexual abuse involving physical contact include fondling of body parts (such as breasts, 
crotch, buttocks or sexual organs), intercourse, oral and anal sex.  All sexual activity, without 
exception, between an adult and a child under the age of 18, is considered sexual abuse regardless 
of whether the adult participant believes the child has consented to such activities and regardless of 
the intentions of the adult participant.   

 
▪ “Emotional abuse” is attempting to control a person’s life through words, threats and fear, 

destroying a person’s self-worth through harassment, threats, humiliation and deprivation. 
Emotional abuse weakens a person’s mental and physical ability to resist, cuts off his or her contact 
with others, and causes a gradual loss of self-esteem, all of which reinforce a sense of helplessness 
and dependence on the abuser. 

 
▪ “Spiritual abuse” is any use of someone’s spiritual (religious) position to control or dominate 

another person. For example, spiritual abuse occurs when shame is used to get someone to support 
a belief, or to fend off legitimate questions. Spiritual abuse also occurs when a misplaced sense of 
loyalty to a religious leader is fostered and even demanded. Misusing Scripture to maintain a 
position of dominance or hiding behind “secrecy” are forms of spiritual abuse. 

 
▪  “Verbal abuse” is any use of language that causes someone harm. Criticism, cursing, recounting 

past offenses, expressing negative expectations, and yelling are all forms of verbal abuse.  
 

▪ “Harassment” is any vexatious comment or conduct that is known or should reasonably be known to 

be unwelcome, unwanted, offensive, intimidating, hostile or inappropriate. Harassment may be 

subtle or overt and includes bullying, stereotyping, sexual harassment, workplace harassment and 

discriminatory harassment. 

 

▪ “Economic abuse” is the misuse or misappropriation of a person’s financial resources 
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General Policies   
The following policies apply to everyone in the Drayton CRC and pertain to all on and off-site activities. 
Drayton CRC Council, through the Safe Church Committee, ensures that the Ministry Providers adhere to 
this policy.           
 

Policies for Ministry Providers   
Ministry Providers will: 

▪ Participate in orientation and ongoing training that focuses on abuse awareness and prevention 
▪ Sign a “Ministry Provider Declaration” form (Appendix 1), acknowledging that they understand 

and agree to abide by this Safe Church Policy       
▪ Complete a “Vulnerable Sector Check” (Appendix 5) 

 

Ministry Provider Conduct   
▪ Abuse in any form is unacceptable (see Definitions of Abuse) 
▪ Physical discipline is unacceptable in all circumstances 
▪ Physical restraint is acceptable only when necessary to prevent harm to the person restrained or 

to others 
▪ Verbal behavior or discipline that is or may be perceived as abuse is not acceptable 
▪ Two adults (not married) must be present in any situation of contact with a single minor or 

vulnerable person for all church activities, including transportation 
▪ Ministry Providers shall immediately refer health concerns and injuries to a minor’s 

parent(s)/guardian(s) for care.  Exceptions may apply in an emergency when immediate 
response is required 

▪ Any incident of accident and/or injury must be documented and reported in an Occurrence/ 
Incident Report (Appendix 2) 

▪ Ministry Providers will not give special attention or favors to individual minors (such as gifts, 
letters, phone calls, visits) 

▪ Ministry Providers are required to report and respond to abuse following the directives of 
Ontario legislation.  In situations not covered by Ontario law, Ministry Providers will follow the 
“Procedure for Responding to and Reporting Abuse” section of this policy 

 

Discipline Policy  
▪ When a minor/vulnerable person misbehaves beyond minor correction, or if a pattern of 

misbehaviour continues, the ministry provider must keep a written record of the contact made 
using the Occurrence/Incident Report (Appendix 2) 

▪ A parent/legal guardian or suitable volunteer/helper should be regularly involved where 
disruptive behaviour and/or misbehaviour is an ongoing issue 

▪ Discipline must reflect the minor’s/vulnerable person’s age and level of comprehension 
▪ Minors/vulnerable persons are to be reminded of the kinds of behaviour that are 

acceptable/unacceptable in each ministry setting 
▪ If a behavioural incident occurs which is physical, any person is authorized by law to use only as 

much force as is necessary to stop physical harm.  (For example, if a child or vulnerable person is 

hitting another person, it is reasonable to grab that child or vulnerable person’s arm to stop the 

attack, but not to hit back or use any other kind of excessive force) 

 

 

 

 

Page 3 



Facilities/Physical Environment   
▪ All church classrooms must have doors with windows where necessary, to ensure a clear view of the 

entire room 
▪ Safe Church Committee will conduct annual audits of the church facilities to ensure Safe Church 

policies are maintained      
 

Procedures for Responding to and Reporting Abuse 
 

Reporting/Responding to Abuse of a Child 
It is essential to take allegations of child abuse seriously:   
 
1. Stay calm and do not overreact 
2. Presume the child is telling the truth 
3. Listen to, support and reassure the child 
4. Tell the child you are glad s/he told you   
5. Advise the child that others will have to be involved 
6. Advise the proper authorities. Keep the information confidential 
7. Do not make promises you cannot keep 
8. Do not make judgements about the alleged abuser 
9. Volunteers, staff or leaders should never interview the concerned child in detail about any signs. 

or symptoms and must never suggest to the child that s/he has been abused 
10. Record incident as soon as possible or practical. 

 
Anyone who has reasonable grounds to suspect a child has suffered abuse or neglect is required by 
law to report the suspicion and the information which it is based on to a children’s aid society in 
accordance with the Child and Youth and Family Services Act, 2017.  Such suspicion should also be 
reported to the police. (See Contact Names/Numbers - Appendix 4) 
 

Reporting/Responding to Abuse of a Vulnerable Person 
If the vulnerable person is an adult and has the cognitive ability to make a report to the police, then 
the Ministry Provider is to encourage the person to make the report and support them in their 
decision, whatever they decide. 

 
If the vulnerable person does not have the cognitive ability to make a report, then the Ministry 
Provider is to complete an Occurrence/Incident Report (Appendix 2) and report it to the police 
where the accusation involves a crime.  (See Contact Names/Numbers - Appendix 4) 

 
 
The person who made the report must also inform the Safe Church Committee as soon as possible. The 

reporter must keep the information confidential.  A copy of the completed Occurrence/Incident Report 

(Appendix 2) must be kept on file in the church office. 
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Program-Specific Policies 
 

Nursery (including Coffee Break nursery and other church related nurseries)  
The Program Leader(s) ensures that:   
▪ Names of children and caregivers present are recorded each week 
▪ Children are signed in and signed out by a parent/guardian 
▪ Completed “Attendance & Sign In/Out” forms should be collected and stored in the church 

office 
▪ Children are picked up by a parent/guardian only, unless prior arrangements are   

made 
▪ Children remain in designated appropriate areas; exceptions may apply to emergency situations 
▪ Change tables remain in clear view of other attendants and ministry providers 
▪ Only one adult member of a family should serve in the nursey at a given time 
▪ A couple (husband and wife) may not serve together 
▪ An adult or minor who is not scheduled as a nursery attendant for that particular   

service may not spend time in the nursery room(s) during or after the service.    
▪ Parents, siblings and/or legal guardians are permitted to personally care for their  

own child/sibling 
▪ Children should not be removed from the nursery by an attendant 
▪ Any medical problem should be reported immediately to the child’s parent(s) and /or legal 

guardian 
▪ For children who require washroom assistance, the adult attendant must assist the child with 

the door ajar 
▪ A sanitary and healthy environment is maintained in the nursery area 

 

Little Lambs, Story Hour, Church School       
The Program Leaders ensure that:   
▪ Only one adult member of a family serves in a classroom at a given time 
▪ A couple (husband and wife) may not serve together 
▪ In the 3 and 4-year-old Church School class, Little Lambs and Story Hour, at least two teachers 

should be present, one being an adult 
▪ An adult must assist children with bathroom needs. A non-teaching adult (e.g. hall   

monitor) will accompany children to the bathroom as necessary.  For children who do not 
require assistance in the bathroom, the attendant must remain outside the bathroom stall.  For 
children who require assistance, the attendant must assist the child with the cubicle door ajar.  
Children will be encouraged to use the bathroom facilities before and after class 

▪ Children should not leave the classroom except for illness, bathroom needs, or other compelling 
reasons 

▪ Whenever a class is in session, the window in the classroom door shall not be obstructed in 

order to allow a clear view into the classroom for the program supervisors to monitor class 

activities 
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Sensory Room 
▪ Minors or vulnerable persons using the sensory room should be accompanied by a 

parent/guardian 
▪ Alternatively, two unrelated adults must be present in any situation of contact with a single 

minor or vulnerable adult.    (Note: since the sensory room of the Drayton CRC is adjacent to the 
nursery the adult nursery attendants can be considered the second adult) 
 

Youth Programs (GEMS, Cadets, Youth Group, Catechism)   
The Program Leader for each ministry program will ensure that:        
▪ A “Permission and Medical/Liability Release” form (Appendix 3) is obtained for each ministry 

participant 
▪ All Safe Church Committee-related documents (including Ministry Provider Declarations, 

Occurrence/Incident Reports and Permission and Medical/Liability Release form) are delivered 
to the church office at the end of the ministry season 

▪ Ministry Providers must provide adequate supervision of the youth in their charge 
▪ Each function should be supervised by at least two adults 
▪ Ministry Providers may be single or married.  When the leaders are a married couple attending a 

youth group function, another volunteer, at least four years older than the oldest youth group 
member must be present 

▪ Youth Group ONLY:  Ministry Providers may meet, one on one, with a club member at most two 
times, only with the permission of a parent.  Any such meeting should only occur in a public 
place and the presence of a second leader is strongly encouraged 

▪ Parents/Guardians are regularly and fully informed of program guidelines 
▪ Equipment and materials are used and stored in a safe manner 
▪ A Ministry Provider shall not retain a member for a one-on-one for more than ten minutes after 

the end of the program/activity 
▪ Ministry participants should wait inside the church building or alternative facility to be picked up 
▪ Any social media communications with youth are used only to communicate information and 

details.  Social Media communications should be limited to group messages and not one on one  
private conversations 

                          

Guidelines for Parents 
 

Nursery, Little Lambs and Church School  
▪ Children are to be picked up within 10 minutes of the end of the service/activity 

 

Youth Programs (GEMS, Cadets, Youth Group, Catechism)   
▪ Parents/Guardians are to pick up ministry participants within 15 minutes of the end of the 

program/activity 
▪ Ministry participants should not arrive more than ten minutes before the start of the 

program/activity 
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Pastoral Care Guidelines 
Pastoral care refers to the ministry of Christian care provided by the Pastor(s), the Elders, the Deacons, 
and the Pastoral Care Committee Members.   
 

1. Establish clearly defined boundaries 
2. Conduct pastoral care appointments within normally scheduled daytime hours.  Have evening 

appointments only if others are present in the building or present at the appointment 
3. Acknowledge the risk of meeting alone in a congregant’s or counselee’s home 
4. Consider the option of bringing another person or spouse with you, or the congregant may 

request the presence of another person 
5. Inform the secretary of schedule or note appointments in a diary 
6. Limit the display of physical affection to a brief hug (non-frontal), or a pat on the back or 

forearm.  Avoid misinterpretation of affection by choosing not to give gifts to counselees or 
parishioners 

7. Keep written documentation of contacts 
8. Be accountable to a colleague, spouse, council member, or pastoral care committee to ensure 

that you are maintaining proper boundaries in your interpersonal relationships.   Openly discuss 
threats to those boundaries with a colleague, spouse, council member or pastoral care 
committee member   

9. Give adequate attention to your spiritual, emotional, and physical well-being 
10. Maintain a healthy attitude towards your ministry and service. Be alert to negative attitudes in 

ministry and the potential for temptation and self-destructive behaviour 
11. Listen earnestly to feedback and the counsel of others who supervise you or to whom you 

report if they express concern about your behaviour or attitudes 

 

Online Forums and Gatherings 
Online forums and gatherings provide opportunity for us to connect with ministry participants during 
times of self-isolation and quarantines.  However, due to the high-risk nature of an online presence, the 
following protocols are in place when hosting an online forum/gathering using Zoom or other online 
platform: 
 

▪ Online forums/gatherings must be hosted by the Drayton CRC’s licensed and operated accounts 
only, no personal accounts may be used 

▪ The Drayton CRC’s licensed and operated accounts must be accessible to more than one 
member in leadership (passwords, usernames and email credentials)  

▪ The Ministry providers must remain on the video platform until all attendees have left before 
closing the session; OR close the session to end the meeting for all attendees 
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Ministry Provider Declaration 
 
 
Name: _______________________________________________________   
 
Address: ______________________________________________________   
 
Email address: _________________________________________________    
 
Phone Number:(day)___________________(evening)__________________   
     
Volunteer Position:   ______________________________________________________   
 
Are you a member of the Drayton CRC?      Yes / No   
 
If no, are you a member of another church?     Yes / No   
 
If yes, what church are you a member of? ______________________________________   
 
Are you involved with or volunteer for any other Drayton CRC ministry program? Yes / No   
 
If yes, which program(s)? ___________________________________________________   
 
Do you have current CPR or First Aid Training?    Yes / No   
       
Have you ever been involved in any criminal activity, have a criminal record or been investigated by any 
child welfare agency?     Yes / No   
 
Are there any circumstances involving your lifestyle or background that would call into question your 
ability to work with Minors or Vulnerable Persons?    Yes / No   
 
If you answered yes to any of the above questions, please explain: 
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Ministry Provider Release of Information and Declaration of Intent 
I agree to adhere to the policies and procedures of the Drayton CRC’s Safe Church Policy and will      
report any deviations from the policy that I become aware of.  I will participate in abuse-awareness 
training as it is available.  I understand that the Drayton CRC is responsible for the welfare of any 
person(s) entrusted to my care and I will cooperate fully with program leaders and Drayton CRC staff in 
the fulfillment of my duties.  
 
I understand that if my character or morals should be inappropriate and/or criminal at any time during 
my volunteer service, Drayton CRC may terminate my volunteer position.     
 
I hereby acknowledge that the information contained in this declaration is correct to the best of my 
knowledge.  I agree to update the information in this document if any pertinent information changes.     
 
Signature:  _____________________________________________ Date:__________________________    
 
Print name: _____________________________________________ 
 

References (ONLY required if you’ve been attending Drayton CRC for 6 months or 
less) 
In order to provide a safe and secure environment for our minors and vulnerable persons, we ask for 
references as part of our appointment process.  All information in this declaration will be kept in 
confidence by the Drayton CRC administration and will not be disclosed by Drayton CRC unless required 
by law.    
If you have been a member of Drayton CRC for 6 months or less and are applying for any   
leadership position, such as Cadet Counsellor, GEMS Counsellor, Coffee Break Coordinator, Youth 
Leader, Catechism or Sunday School Teacher, please provide two personal references.  These references 
should not be related to you.   
                 
Reference 1:     Name:  __________________________________________________________  
 
Address:  _____________________________________________________________________   
 
Phone Number: (day) _______________________(evening) ____________________________   
 
Email address:  ________________________________________________________________ 
 
Relationship to Applicant: ________________________________________________________  
 
Reference 2:     Name:  __________________________________________________________  
 
Address:  _____________________________________________________________________   
 
Phone Number: (day) _______________________(evening) ____________________________   
 
Email address:  ________________________________________________________________ 
 
Relationship to Applicant: ________________________________________________________ 
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Occurrence/Incident Report  
 
**PLEASE REPORT ANY FORMS OF ABUSE (IE. PHYSICAL/SEXUAL/EMOTIONAL) TO POLICE IMMEDIATELY!  
    
Date and time of occurrence/incident:    
 

 
Name of Minor(s)/Vulnerable Person(s): 
 

 
Names of Ministry Provider (s) & Witnesses involved:   
 

    
Please select one or more, of the following types of incidents (check box):    

 
 Physical injury (trip, fall, scrape, cut, etc.) 
 Critical Injury (broken bone, excessive bleeding, etc.) 
 Behavioral Incident/Discipline of Vulnerable Person or Minor   
 Physical Neglect    
 Sexual Abuse  
 Emotional Abuse    
 Spiritual Abuse    
 Verbal Abuse    
 Financial Abuse    
 Auto Accident    
 Other Explain:   

 
Events that preceded the occurrence:  (if more room is needed please attach a blank sheet of paper) 
 
 
    
 
 
 
 
 
Describe the occurrence:     
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Action taken following the occurrence:  (if more room is needed please use a blank sheet of paper) 
 
 
 
 
 
 
 
 
What is the current status/condition of those involved?   
 
 
    
 
 
 
 
Notifications:    
Family and Children’s Services of Wellington County/Police contacted?   Yes / No 

Date and time of contact(s): ___________________________    

Name(s) of  contact(s): _____________________________________________________________   

Parent/Legal Guardian contacted?   Yes / No 

Date and time of contact______________________________    

Name of  contact(s): _______________________________________________________________ 

Other Notifications: (i.e. doctor, emergency personnel)   Yes /  No 

Date and time of contact______________________________    

Additional action required by ministry provider(s) or church staff?   Yes /  No    

If yes, what action is required? ____________________________________________________________ 

 

 

Signature of Ministry Provider: _________________________________ Date: _____________________   

Signature of Program Leader: __________________________________ Date: _____________________    
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Permission and Medical/Liability Release Form 
 
 
Participant’s Name___________________________________________ Birth Date__________________    
 
Participant’s cell # ______________________________________________   
  
Parent/Guardian’s Name(s)________________________________________    
 
Home Phone_______________________ Cell Phone_________________   
 
Parents’ Email address(s)_________________________________________   
 
Street Address________________________________________________   
 
City____________________________ Prov. __________ Postal Code_____________________    
 
Emergency Contact________________________________Phone#______________________    
 
Family Physician____________________________    
 
Does this student have any allergies, take any medications, or suffer from any medical condition(s)?  
Yes  / No          
If yes, please explain:   
 

 
Should this student be restricted from any activities? Yes / No  
If yes, describe:    
 

 
Medical Release    
"In the event that I cannot be reached in an emergency during the dates specified on this form, I  hereby 
give my permission to the physician or dentist selected by the church ministry provider to hospitalize, to 
secure proper treatment, and authorize an injection, anesthesia, or surgery for the participant as 
deemed necessary."    
 
 

 

 

Page A-5 

  



 

 

 

APPENDIX 3 

(Page 2 of 2) 

 
 
Liability Release    
"In consideration for acceptance for participating in the activities of Drayton Christian Reformed 
Church’s youth ministry programs: 
1. I release, forever discharge, and agree to hold harmless the Drayton Christian Reformed Church and 

its staff, council, members, committees, program leaders, volunteers, employees, and agents from 
any and all claims, demands, or liability for sickness, personal injury, or death as well as property 
damages or loss and expense of any nature,  incurred during participating in the activities of Drayton 
Christian Reformed Church during procurement or execution of authorized medical or dental 
treatment.  

2. I assume all risk for sickness, personal injury, death, damage, loss, and expense as a result of 
participating in such activities or treatment.  

3. I authorize Drayton Christian Reformed Church to furnish any necessary transportation, food, and 
lodging for the participant. 

4. Should it be necessary for the participant to return home due to any medical reasons, disciplinary 
actions or otherwise, I hereby assume all costs."  

5. I give Drayton CRC permission to use the participant’s photo for the purpose of promoting ministry 
at Drayton CRC.  

6. To the best of my ability I will l comply with the Drayton CRC Safe Church Policy which requires that 
participants be picked up within 15 minutes of the end of any meeting/activity.    

7. I am aware that there should be no one on one meetings with my child and their leader without my 
permission, and that one on one meetings must occur in a public place.   

8. I acknowledge and give my permission that meetings may take place using the churches licensed 
Online Platform.  

9. I understand that the Drayton CRC has a zero-tolerance policy for drugs and alcohol and if found will 
be confiscated with necessary consequence. 
 

Signature of Participant______________________________________________________    
 
 
Signature of Parent or Legal Guardian_________________________________________    
 
 
Date_____________________________   
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Contact Names/Numbers 
 
 
Family and Children’s Services of Guelph and Wellington County   
Guelph- Wellington   
1-800-265-8300   
 
Ontario Provincial Police  
Palmerston Detachment 
1-519-323-3130   
 
Pastor 
Vacant    
 
Chairperson of Council   
Sid Vanderveen 
519-577-5335   
 
Safe Church Committee Chairperson   
Julie Westendorp 
519-496-7053  
 
 
In the event of emergency always call 911 
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